Considerations When Engaging With Potential Victims of Human Trafficking
· Vulnerability - to be mindful and be attentive to their mental, emotional and psychological state.

· Rapport - make victim feel comfortable and at ease.

· Non-judgemental – questions should be phrased carefully and sympathetically.

· Language and Demeanour – calm and respectful.
· Interpreter – should be independent, trained, vetted, quality assured, culturally competent and able to communicate sympathetically and effectively with the victim.

Note:  Golden Rule – never use a ‘volunteer interpreter’.

Points to remember:
1. It is not uncommon for victims to feel both relief of having been identified and yet fear and suspicion toward an identifying member of staff.

2. Victims of trafficking may be reluctant to go into the full facts.  Maybe because of cultural barriers or simply due to the traumatic or humiliating nature of the treatment they have suffered.
Note: Vital that great sensibility is shown to victims.

3.  Personal safety (yours and victims) – be highly mindful of the risks should traffickers become aware of their contact.

Confidentiality – victims have an expectation of confidentiality.  However without placing barriers in the way of potential disclosure, it is important to be open and honest with victims about the limits to maintaining confidentiality particularly if there are concerns about a risk of serious injury to the victim or other adults, self-harm or child protection risks – (inform police).
HOW:-
To report a potential victim of human trafficking:

· Police Emergency                                                 999

· Police Non-emergency                                         101

· Crime Stoppers                                                      0800 555 111
· G.L.A   Help Line                                                    0845 602 5020

· National Trafficking Helpline                              0800 0121 700

· Migrant Help – Advice on Trafficking 24/7      07766 668 781

Useful Websites:
UK Human Trafficking Centre (part of  National Crime Agency)

http://www.nationalcrimeagency.gov.uk/about-us/what-we-do/specialist-capabilities/uk-human-trafficking-centre
STOP THE TRAFFIK
https://www.stopthetraffik.org/
BLUE BLIND FOLD        http://www.blueblindfold.gov.ie/
